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SERVICE AGREEMENT

Trip Confirmation Numbers: _______________________________

ID#   



_______________  

State: 



_______________

Service Date: 

_______________
I, __________________________________, (“Client”) hereby acknowledge, agree, and accept each and every term and condition (“Terms and Conditions”) for United Limousine & Charter, Inc. (“ULC”) provided below.
TERMS AND CONDITIONS
RESERVATION DEPOSIT.  Client hereby agrees that the Reservation Deposit paid to ULC in order to finalize the reservation is non-refundable, irrevocable, nonvoidable or otherwise not returnable to Client for any reason.  Client hereby waives any claim, right, and/or interest in the reservation deposit.  
CHANGES TO RESERVATION.  A final confirmation phone call, text message or email will be sent from ULC to Client at least one day prior to Service Date.  If Client requests changes to the reservation within 24 hours of the Service Pick-up Time, changes will not be incorporated into reservation until, and only until, Client receives an email confirmation from ULC confirming changes made to the reservation.  Any changes not confirmed by ULC are waived by Client upon acceptance of service as provided by ULC.  

CANCELLATIONS.  All cancellations of Service must be made within 24 hours of Service Pick-up Time.  Any cancellation made less than 24 hours before Service Pick-up Time still obliges Client to pay in full for Service.  Client hereby agrees, allows and permits ULC to charge Client’s credit card for the full amount of Service.  In the event of a Cancellation less than 24 hours before Service Pick-up Time, ULC hereby grants Client a credit with ULC in the amount paid by Client.  This credit may be used only for additional Service(s) by ULC to Client, or a third party of Client’s choosing, for 3 months from the Service Date.  In the event Client does not use said Credit, in whole or part, within the 3 months proscribed herein, Client waives any right, interest or claim to any amount of the Credit not utilized by Client within this 3 month period.  

CREDIT CARD AND PHOTO-ID REQUIRED AT SERVICE PICK-UP.  Client must present credit card given at time of reservation to chauffeur upon arrival of vehicle along with a valid photo ID (Driver’s License, Government Issued Identification Card or United States Passport are the only valid forms of ID accepted by ULC).  If Client will not be present at the Service Pick-up Time, Client must have a signed credit card authorization form and copy of acceptable photo ID faxed into ULC’s office at least 24 hours prior to Service Pick-up Time.  Failure to do comply with this paragraph will result in the termination of Service.  In addition, Client hereby agrees, allows and permits ULC to charge Client’s credit card for the full amount of Service.    
SERVICE CHARGE.   Client agrees to ULC’s Service Charge added to all reservations.  The Service Charge includes the chauffeur’s 12% min. gratuity and 8% licensing/tax equal to 20%.  If the Service Vehicle is a Party Bus, the Service Charge also contains an extra 5% cleaning fee.  Regardless of Service Vehicle, Full payment by credit cards have a 1% credit card surcharge.  
No Show Charges.  If Client is unable to locate Client’s Chauffeur for any reason, Client should immediately contact ULC at either (888) 766-7433 or (714) 459-0218, 24 hours a day/ seven days a week. ULC’s Dispatch Offices will be able to locate the Chauffeur immediately and facilitate a meeting point. “No Show” charges will apply in the event the Client fails to call our office before leaving the scheduled pickup location. This charge also applies if Client fails to cancel the reservation and the Chauffeur is dispatched. No Shows charges are billed at the respective minimums for each market and specified vehicle type.  
ADA/SPAB Notice.  If Client requires an ADA accessible or SPAB Certified bus and driver, Client Is required to inform ULC in writing at the time of the reservation.
Objectionable Persons.  ULC reserves the right to refuse to transport persons under the influence of intoxication liquor or drugs, or who are, or are likely to become objectionable to other persons or if the Chauffeur feels threatened in any way. 

NO SMOKING OR FOOD ON SERVICE VEHCILE.  There is no food or smoking allowed in any ULC Service Vehicles.  
NO IDLING.  In accordance with California Law and the California Air Resources Board, it is illegal to sit idling in any commercial vehicle for more than 5 minutes.    
GROUPS.  All passengers must enter and exit the Service Vehicle as a group.  There will be no splitting up of groups.  
ALCOHOL/DRUG USE/ILLEGAL DRUGS/WEAPONS.  There is a zero tolerance policy for alcohol use of minors.  Chauffeurs are instructed to take the Service Vehicle to the nearest police department or CHP office if underage drinking, drugs or possession of weapons are suspected.  Client assures that no illegal drugs, illegal alcohol use or weapons will be in the Service Vehicle.  If consumption of alcohol occurs during Service, Client is subject to a $300 pre-authorization on Client’s credit card.  (Not an actual charge).  If cleaning of the Service Vehicle occurs, ULC reserves the right to charge, at a minimum, $300 for cleaning.  If the cost of repair, cleaning, or damage is greater than this amount, Client authorizes ULC to charge Client’s credit card for that amount.  

DAMAGE TO VEHICLE.  Client assumes full responsibility for any damages to Service Vehicle caused during Service regardless of whether damage occurred by accident, negligent or the intentional act of any individual, regardless of whether that person is connected in any way to Client.  
CHANGES TO SERVICE DURING SERVICE.  Every contracted price negotiated prior to Service is based on the information given to ULC at the time of quote.  Changes to the price of Service once pick-up is made may incur additional costs, which will be disclosed to the client or passengers prior to charging.  
MULTIPLE PICK-UPS/DROP-OFFS.  Every Service includes up to two (2) pick up’s and two (2) drop off’s at the end of the night.  Additional stops will be subject to extra charges.  
DRIVER SAFETY, RIGHT TO TERMINATE SERVICE.  Driver and/or ULC may terminate Service at any time without refund if he/she deems his/her safety or the safety of the Service Vehicle is at risk by any act or omission by Client or anyone associated with Client, or for any act done by any third party to Client, or anyone associated with Client. 

LOST PERSONAL PROPERTY.  ULC is not responsible for any personal property lost or left in the Service Vehicle. 

DELAYS/TIME OF SERVICE.  ULC makes no guarantee that the Service Vehicle will arrive at any location at any specific time.  Time is not of the essence and any failure of the Service Vehicle to arrive at any location is not a material breach of ULC’s agreement to provide Service.        

BREAKDOWNS/MECHANICAL FAILURE.  In the event of any breakdown, or any amount of time the vehicle is unavailable to the client, that portion of the time the vehicle is in-operable or unavailable will be refunded to the Client if no other substitute vehicle is available.  ULC reserves the right to substitute alternative vehicles in equal seating capacity in the event of an occurrence or emergency beyond ULC’s control.  
Force Majeure.  ULC shall not be liable for any failure or delay in performing its Service obligations, and ULC shall not be deemed in breach of its obligations thereunder, if such failure or delay is due to Acts of God, natural disasters, national, state or local states of emergency, acts of war or terrorism, labor strike or lock-out, or other industrial or transportation accident caused by any third party, any violation of law, regulation or ordinance by any third party or any other cause not within the control of ULC.
OVERTIME.  Client pre-authorizes overtime for all final drops offs as a part of Service regardless of whether Client is still in the Service Vehicle or not.  Overtime fees begin after 10 minutes of the scheduled drop off and are pro-rated per half hour plus the service charge. 
Waiting time charges.  Waiting time begins and charges begin to accrue, 10 minutes after the Service Pick-up Time as follows: 
point To POINT transfers only.  Waiting time is charged $1 per minute starting 10 minutes after Service Pick-up Time.  
HOURLY RENTALS.  Waiting time is charged pro-rata on the hourly rate of the Service Vehicle. 
TOLLS/PARKING CHARGES.  Client is responsible for all tolls and parking charges related to service.  Client authorizes charges to credit card, with/without imprint.
Limitation of Liability.  THE COMPANY SHALL NOT BE LIABLE IN ANY EVENT OR FOR ANY REASON, INCLUDING BREACH OF THIS AGREEMENT, EITHER DIRECTLY OR INDIRECTLY, TO THE OTHER PARTY OR ANY THIRD PARTY FOR ANY SPECIAL, INDIRECT, INCIDENTAL, PUNITIVE, EXEMPLARY OR CONSEQUENTIAL DAMAGES OR LOSS OF PROFITS ARISING OUT OF THIS AGREEMENT, EVEN IF SUCH DAMAGES WERE FORESEEABLE OR THE COMPANY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAM​AGES. IT IS EXPRESSLY AGREED THAT THE COMPANY SHALL NOT, UNDER ANY CIRCUMSTANCES, BE LIABLE TO ANY PARTY FOR AN AMOUNT GREATER THAN THE SINGLE FARE FEE FOR THE DAY IN QUESTION.
INDEMNIFICATION.  If ULC shall be subject to any claim, demand or penalty or becomes a party to any suit or other judicial administrative proceeding arising out of, related to, or connected to this Service, Client shall indemnify and hold ULC harmless against all judgments, settlements, penalties, and expenses, including attorney’s fees, court costs and other expenses of litigation or administrative proceeding, incurred by or imposed on ULC in connection with the investigation or defense relating to such claim or litigation or administrative proceeding and, at the election of ULC, Client shall also defend ULC.   

ATTORNEY’S FEES.  If ULC incurs legal fees or other expenses as a result of any lawsuit or administrative proceeding arising out of Service or related to Service, including, but not limited to, collection of unpaid fees, claim for damage to the Vehicle or any claim against ULC for damages, then ULC is entitled to recover from Client all such legal fees and other expenses. 
SEVERABILITY/UNENFORCEABILITY.  If any term of this Agreement is held to be invalid or unenforceable, the remainder of this Agreement will not be affected, and the remaining terms will be deemed valid and enforceable to the fullest extent permitted by law.
Entire AgreemenT.  These Terms and Conditions, along with the Service Agreement, the Trip Confirmation, the Terms and Conditions listed on ULC’s  web-site and Credit Card Authorization Form, constitute the entire agreement between ULC and Client and supersedes any and all other agreements, either oral or written with respect to the subject matter hereof. 
I hereby acknowledge that I have read, understood and agree to these Policies and Terms as set forth above and the Service Contract. Furthermore, I also understand that the credit card provided to the Company will be used as a guarantee of my reservation and can be used by Company as payment for all incurred charges. 

Signature: _______________________________________________
Passenger Name(s):












ULC will perform a credit card charge for the stated contract amount  to validate available credit.  Overtime or Damage fee’s will be collected at the conclusion of the run if applicable.  Please note this will be the same card used to cover any security deposit, overtime or damage fees to limo.   

$____________ TRIP #_________________________________________ DATE______________

Credit Card Information

Visa         AMEX         MasterCard         Discover 

Cardholder Name:












Credit Card Number:
___










Expiration Date:












Billing Address:
















(Address where monthly credit card statements are received)

Reason For Use:  _   ​​​​​___​​​​​​ 

__




___________

Phone Number:












(Associated with credit card)

***** please provide a copy of the card front and valid ID along with this form.  Be sure to lighten copies before copying (FAX – 714-594-3598)
Being the cardholder or Corporate Officer, by signing below I understand and agree to the terms set forth in this agreement, agree to pay, and specifically authorize ULC to charge my credit card, for the limousine services provided.  ULC will provide me with an itemized receipt detailing all of my charges, if applicable.  I agree with all terms and conditions set forth under the reservation/trip identification number made.   

Signature:











Date:______________
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 Now, please take a photo copy of 








      your official ID – If you will be present at the pick up address then you do not have to take a photo copy of your ID you can show your chauffeur the day of your service.
2nd, Please take a photo of the front and back of credit card used over the phone and email or fax back to us[image: image2.png]4547 411

AAUTHORIZED SIGNATURE * NOT VALID UNTIL SIGNED.
“THIS CARD IS FAKE AND IS MEANT TO BE AN ARTISTIC REPLICA.
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 with your trip number displayed.
Reservations@ulclimos.com
Fax:  714-594-3598

